
COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

In the lddatter oft 

THE APPLICATION OF cALLs FOR LESS, INC. 
FOR PERMISSION. APPROVAL AND A 1 
CERTI~ICATE-OF- AUTHORITY TO TRANSACT j CASE NO. 95-187 
THE BUSINE88 OF A RESELLER OF 1 
TELECOMMUNICATIONS SERVICES WITHIN THE ) 
STATE OF KENTUCKY 1 

O R D E R  

On April 2 4 *  1995, Calls for Less, Inc. ("CalLi for Less") 

filed an application with the Commission seeking a Certificate of 

Public Convenience and Necessity to reeell intrastate interexchange 

long-distance telecommunications services within the Commonwealth 

of Kentucky. On July 28, 1995, Calls for Less filed its response 

to the Commission's June 9, 1995 Order requesting additional 

information. 
Calls for Less is a Nebraska corporation with its principal 

officee in the state of Nebraska and intends to resell tariffed 

services of facilities-based carriers certified by this Commission. 

Calls for Less requests authority to provide operator-assisted 

telecommunications services. 

Calls for Lese does not own or operate, nor does it intend to 
constructr any telecommunications transmission facilities within 

the Commonwealth of Kentucky. All intrastate telecommunications 

transmission services will be provided by an underlying carrier 

certified by this Commission. 



The application provided by Calla for Loss demonatraten ita 

financial, managerial, and technical capability to provide utility 

service, The Commisnion finde that Calls for Leas should be 

authoriaed to reaell intraatate interexchange long-distance 

telecommunications aervicea within the Commonwealth of Kentucky. 

Callr for Lesr filed ita propoaed tariff on April 24, 1995. 
The Commirrion findm that Callr for Lera'a tariff compliee with the 

rartriotionr, guidelines, and conditions of eervice established for 

the provirion of operator-assisted services in Administrative Case 

No. 3 3 0 , l  which are attaohed hereto and incorporated herein as 

Appendix A. The Commiaoion further finds that the rates proponed 

by Callr for Leo# on April 24, 1995 ahould be approved as the fair, 

just, and roaaonable rates to bo charged. 

In Administrative Cane No. 306,' the Commission stated the 

importance of eliminating ponsible customer contunion arising from 

the name of the billing earvice, rather than the name of the 

provider of telacommunicatione services, appearing on the bill. 

Accordingly, Call6 for Leas ahould enauce that its name appears 
prominently on all bills i n s u e d  to cuetomere cor eervices rendered. 

The Commfrsion, having considered the evidence of record and 

being otherwise rufficiently advieed, HEREBY ORDER6 that: 

1 Administrative Care NO. 330, Poliay and Proaedures in the 
Provision of Operator-Anointed Telecommunications 6ervlcer, 
Ordarn Dated March 27 and May 3, 1991. 

a Adminintrative Care No. 306, Detariffing Billing and 
Collection Sezviaer, Order Dated April 30, 1990. 
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1. Call8 for  Less be and it hereby is granted authority to 

resell intrastate interexchange long-distanca telecommunications 

servioes within the Commonwealth of Kentucky on and after the data 

of this Order. 
2. Calls for Less be and it hereby is granted authority to 

provide intrastate operator-aesiated services within the 

Commonwealth of Kentucky on and after the date of this Order. 

3. Callr for Lees shall ensure that ita name appears 

prominently on all bills iesued to customers for services rendered. 
Calls for Lasols authority to provide service is strictly 

limited to those sewices described in this Order and Calle for 

Lessls application, and the conditions described in thin Order and 

In Appendix A. 

4 .  

5. IntraLATA services shall be provided in accordance with 
the rastrictions and condition8 of service contained in 
Administrative Case No. 323.' 

6. The rates proposed by Calls for Lees on April 24, 1995 

ate hereby rpproved. 

7.  Within 30 days from the date of this Order, Calls for 

LC4Bs ahall file, pursuant to 807 KAR 51011, its April 24, 1995 

tariff sheets without modificatione. 

~ ~ ~ ~~ 

a Administrative C a m  No. 323, An Inquiry Into IntraLATA Toll 
Competition, An Appropriate Compensation Scheme for Completion 
of IntraLATA Calls by Interexchange Carriers, and WATS 
Jurirdiotionality. 
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Done at Frankfort,, Kentucky, this 30th day o f  August, 1995. 

PUBLIC SERVICE COldNISSION 
fi 

ATTEST : 

hxeautive Director 



APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 95-187 DATED AUGUST 30, 1995 

Conditions of Service for the Proviaion oP Operator 
Bsrviass Adoptad LrcsCaaarimsionOrders in Adminiatrativa 
Case No. 330, Orders Dated March 27, 1991 and llay 3, 
1991. 

(1) Operator-aseisted eervicea shall be subject to rate 

regulation and rates shall not exceed ATOT Communication8 of the South 

Central States, Inc. I s  ("AT&T") maximum approved rates. Waximum 

approved rates" are defined to mean the rates approved by this 

Commieeion in AT&TIs most recent rate proceeding for measured toll 

eervice applicable to operator-assieted Callsf a8 well a8 the 

additional charges for operator aseietance. Carriers are not 

permitted to include any other surcharges or to bill for uncompleted 

calls. Time-of-day discounts shall also be applicable. Carriers are 

also required to rate calls ueing the eame baeis that AT&T uses to 

rate calle, i.e., distance calculatione baeed on points-of-call 

origination and termination, definitions of chargeable times, billing 

unit increments, rounding of fractional unite, and minimum usages. 

When there is any change in AT&T'e maximum approved ratesr carriers 

shall file tariff8 if necessary to comply with the requirements herein 

within 30 day8 of the effective date of AT&T's rate change. 

(2) Except as otherwise indicated in this Order, non-dominant 

carriers shall be subject to regulation a8 delineated in the May 25, 

1984 Order in Administrative Case No. 273 as well as any subsequent 

modifications to non-dominant carrier regulations. In the event of 
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conflict, the terme of the instant Order ohall tako pracadanoo, unlone 

a carrier is specifically relieved from oomplianoa with any oonditionr 
contained herein. 

( 3 )  Operator eervice providsrn that provide oorviae to trafflo 
aggregatore ohall not allow aooens to the oparator rarvicoa of 

competing carriers to be bloaked or intaramptad. Bloaking and 

interception prohibitionn shall ba inaludad in tarlCfn and all 

contract8 entered into with any traffic aggregator nnd ohall rtatc 

that violatore will be eubjeat to immediate tarmination of rorvias 
after 20 days' notice to the owners of non-oomplying aurtomer premiror 
equipment. 

(4) Traffic aggregator 10 defined to maan any parron that, in 
the ordinary couree of its operatione, maker talaphonam available to 

the public or to traneient ueern of lto pramirar for intramtato 

telephone calla ueing a provider of Operator rarvionr. Aggrmgatorn 

include hotel8 and motele, hoepitale, univarritioo, alrportr, gar 

statione, and non-local exahange carrier pay talaphona ownern. Thio 

definition includes the provieion of all non-loon1 sxohanga aarrior 

pay telephone8 even if no compensation is paid to the owner of the pay 

telephone. The reeidential uno of operator rorviooo ir rpocifioally 
excluded from this definition. 

(5) Accooe to the looal exohenge oarrierrl oporatoro rhall not 

be blocked or otherwise intercepted by traffio aggregatorr. 

Specifically, all "O-" aalle, that is, when an end-usar dialr zero 
without any following digits, ehall be direoted to the loo81 axchange 

carrier operatore. In equal aooean areao, t40t t t  LntraLATA aalln, that 
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is, when an end-user dials sero and then dials the digits of the 

called telephone number, shall not be intercepted or blocked. In 

non-equal accens areaa, it is prohibited to block or intercept "0-" 

calls1 however, it is permissible to intercept "O+" calla. Blocking 

and interception prohibitions shall be included in tariff8 and all 
aontractn entered into with any traffic aggregator and shall state 

that violators will be subject to immediate termination of service 

after 20 days' notice to the owners of non-complying customer premises 

equipment. 

(6) Carriers shall not be required to provide access codes of 

competitors. Eaoh carrier should edvise ita own customers as to the 

sppropriate lOXXX accens code. 

(7) Carriers ehall provide tent cards and sticker8 to traffic 

sggregators to be placed near or on telephone equipment used to acceas 

their services and shall include provieions in tariffs and contracts 
entered into with any traffic aggregator that subject violators to 

immediate termination of service after 20 days' notice to the owners 

of non-complying customer premises equipment. 

( 8 )  Operators shall identify the carrier at least once during 

every call before any charges are incurred. 

( 9 )  Operators shall provide an indication of the carrier's rate8 

to any caller upon request. 

(10) Carriers shall not accept calling card8 for billing purposes 

if they are unable to validate the card. 
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